
  

Frequently	Asked	Group	
Questions	
 

What constitutes a group? 

10 or more passengers traveling to the same destination with shared core travel dates. 

What constitutes a student group? 

A student, civic or youth organization with 10 or more passengers, traveling to the same destination with 
shared core travel dates with 80% or more of the travelers age 35 or younger. Student plans are not available to 
family groups.  

When should I register my group for travel protection? 

You are required to register your group plan prior to collecting first trip payment. This is similar to pre-
registering a block of space for hotel rooms or other travel arrangements. This also locks in the plan rates. 

Are family groups eligible for group coverage? 

Yes, families are eligible to use our Group Deluxe or Group Lite plans for group travel. 

Are children 17 and under included at no extra cost when traveling with an insured adult? 

No. Since plan cost for our group plans is not based on age, it is based on the trip cost per person instead. 

What documents do the insured travelers receive? 

It is required that you provide a copy of the Plan Document to each traveler that purchases travel protection. 
The preferred method is to send it via email as a PDF. 

When should the plan be purchased to qualify for pre-existing medical condition coverage? 

On the Group Deluxe, Student Deluxe and Student Basic plans the pre-existing medical condition waiver is 
available if the plan is purchased prior to or with your final trip payment. For the Group Lite plan, the plan 
must be purchased within 14 days of initial trip deposit to be eligible for the pre-existing medical condition 
waiver. For all group plans, the booking for the covered trip must be the first and only booking for this travel 



period and destination, the plan must be purchased for the full non-refundable cost of the trip and you must not 
be disabled from travel at the time you pay the plan cost. 

What is the commission structure on group plans? 

The commission rate on all group plans is 25% unless you are purchasing group protection on behalf of all 
your travelers. When purchasing on behalf of all travelers, you would utilize a Net rate plan, which is non-
commissionable. 

Can I use my client's credit card to pay for the group plan? 

At this time, payments may only be remitted by an agency check or credit card. Payment for the group can 
easily be made on the website. 

How do I register a group? 

To register a group: 

1. Log into the Agent Dashboard and look for the “Group” Box. 
2. Click the first link in the box “Register Your Group.” 
3. Choose the plan and click “Register A Group.” 

All agents are required to attend a Group Training prior to working with the Group plans. All procedures are 
explained during this training. For questions please contact us at: groups@travelinsured.com or 844-440-8113. 

How does the group link work? 

After you register a group, you will have the option of copying a link that is specific to that group trip. You can 
then email it to travelers or group leaders, or embed it into a specific trip on your website. Your travelers will 
be able to click the link and complete their own purchase for group travel protection. You will still receive 
commission based on that purchase. 

If a trip is departing within 45 days, can a group plan still be offered? 

Please contact the Group Desk for group registration determination if departure is within 45 days 
at groups@travelinsured.com or 844-440-8113. 

Where can I find my registered groups? 

To view your registered groups: 

1. On the Agent Dashboard go to the “Group” box, click "Manage Your Groups." 
2. Click in the lower right hand corner that says, “View All.” All of your groups will be 

displayed below in order of departure date. 



How do I enter my manifest? 

There are two ways to enter your manifest on the website: 

• Download the Excel Spreadsheet by clicking on the word “Spreadsheet” on the Manifest 
page. Fill in the spreadsheet at your leisure and upload it onto the website. You can save 
it to your computer to use as a template for all your groups. 

• Type directly into the manifest page on the website. Click "Add Traveler Row" for each 
traveler. 

Always click "Save" when done. 

When is the payment due?  

All group payments are due along with the final manifest the 15th of the month prior to departure. For 
example, manifest and payment for a group departing in April would be due no later than March 15th.  

Can I add on pre/post days to the registered group dates for travel protection?  

If the travel provider is offering a pre or post trip, there is no need to add on to the registered group dates. If a 
traveler is adding on to the trip on their own, then they can add on up to 10 days maximum. The agent will 
need to provide the traveler's name and actual travel dates and email the Group Desk at 
groups@travelinsured.com.  

What if I’m still selling the trip after the final manifest and payment is due. Would my clients who book 
after the 15th of the month need to purchase an individual plan?  

After final payment you can add individual members on the Group Manifest screen or by contacting our group 
department. Additional payments must be made by contacting the group department directly. Supplemental 
manifest submission and payment MUST be received prior to departure; no travelers may be added after 
departure.  

I need my client’s Individual plan number to initiate their claim online. Where can I find this 
information or do I need to call? 

You can find individual plan numbers in the "Agent Manifest" or the "Group Leader Manifest" on the Manifest 
page. They can also be found on the "Payment" page.  

How do I cancel group coverage if no one wanted travel protection?  

You can submit cancellation requests to groups@travelinsured.com. Please be sure to include the group 
number and reason for cancellation.  

There are no penalties for cancelling group coverage.  

What happens if there is a claim to be filed and I have not reported to you yet?  



We would simply need you to enter the travelers name in the manifest page and pay for that one traveler either 
on the website "Payment" page or by calling the Group Desk (844-440-8113) so that we can begin the claim 
process.  

What is $0 Trip Cost?  

This is the Post Departure plan. It is available on the Group Lite, Group Deluxe and Student Deluxe. This plan 
will cover your travelers while they are away with all benefits except Trip Cancellation or Cancel for Work 
Reasons. It does include a $500 return air only on Trip Interruption.  

How do I market the Group Travel Protection?  

Travel Insured has pre-approved marketing for your use. To request custom marketing with agency logo, 
purchase information, and application, contact groupmarketing@travelinsured.com. Group registration and 
marketing guidelines can be found here.  

What is Cancel For Any Reason (CFAR)?  

CFAR is optional on the Group Deluxe, Student Deluxe and Student Basic plans.  

• On the Group Deluxe plan, CFAR optional upgrade must be purchased at the same time 
as the base plan and within 14 days of the initial trip deposit. 

• On the Student Deluxe and Student Basic plans, CFAR must be purchased at the same 
time as the base plan and prior to, or with final trip payment. 

• CFAR is optional per person in the group or can be chosen for all travelers. 
• The CFAR option costs an additional 50% of the base plan cost per person. 
• CFAR covers 75% of the nonrefundable trip cost. Cancellation must be 48 or more hours 

prior to scheduled departure. 
• CFAR is not available to residents of New York. 

 


